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Thunderstorm clears.

Twilight.

Slowly growing darker.

Sunlight on tops of tallest buildings.

Darker.

A few lights ap in tr
: \Dpear in the lower buildi
S£yscraper section. e asiel U

Darker

Street lights on i
a7 s ifth A
Lights on street locati venue .

ons: Lexington, 3rd, 2rd, lst Aves*

Many 1ig] i
any lights in office buildings.

Darker.

So. i i
me lizhts in Tesidentia) area

Another day draws to its close.

Over the Atlantic
A tide of darlmess rolls,
Tast on the heels of twilight.

And in the great metropolis

Where eager men build upward

Toward the sky,

The soaring towers, tipped with gold,
Cling to the last rays of the melting sun
As if they too loved light.

The westward-speeding dusk
Sweeps over a thousand hills,
Engulfs a thousand velleys-

Night falls —
But not in the City of Light.

For on this island-studded coast
Man has reared an island in the night.

This is
The City of Light,
Where night never comes.

As the golden day flows from the City's canyons
Into the west,

A switch is thrown

And silver floods the streets.

In thrusting towers,

A honeycomb of steel against the sky,
A million stars are born

Ir shimmering splendor.

Night falls -
But not on the City of Light.

Proud and beautiful it stands,
An island
In the night




Sy groving still darker.

Tncrease lights in buildings.

Consolidated Edison properties illuminated.

Stean distribution system iliuminated.,
gc;s éistribution syetem illuminated.
Electric distridution system illuminated.

Moon.

ffhe 1ifeblood of the City
Is Power.

Day and night,

Year in, Year out,

The throbbing turbines spin,

Restless,

Tireless,

And Power surges through a lebyrinth of copper
Into every corner of the City,

As blood pulses through the arteries and veins.

Tnorgy at the fingertips,
A world of Power at e motion of the hand.

Only a few foet underground

Arc fifty-two miles of steam mains,
Thirty-eight hundred miles of gas mains,
Thirtrthree thousand miles of olectric cable.

And men walk unaware
Of the pulsing energy
Hidden beneath their feet.

Morc people 1live in the metropolis than in
many nations.

More people in a single city

Than in all of Switzerland or Ireland,

More than in Sweden, Chile, Scotland or Peru,

More than in any onme of forty-five states,

More people in these few square miles

Than on the vast continent of Australia.

Such a city Power alone makes possible.
Electricity to drive its elevators end its trains,
Gas and steam to heat its homes and buildings,
Power for ten thousand varicd uses.

Night fells -
But not on the City of Light.




Alive and powerful it stands,
An 1sland
In the night.

Power to turn a million wheels in factories,
Power to light a hundred million lemps.

Power to transmit thought,
Like thought, as swift.

Buzzing of telephone dial. | A man manipulates the dial of a phone.
Miles away enother answers, and they converse,
Sound effect of telephone exchange: Across the Clty or across the see,
Number please - As though across the room.
gﬁigﬁﬁi zogeggsé calling London - A hundred thousand voices speeding underground,
S Eight million calls a day,
Calling Shanghai - A miracle of order
Hello - hello - In a network of incredible complexity.
Speciel operator -
Calling Melbourne - In the broadcasting studios,
Gramercy 3-6712 Power f£1lls the air with music, drama, news,
Insudible
Sound effect of radios: Until a switch 1s pressed, |
Music And Pover, in a million recelving sets, |
"Al1 the world's a shimge o Plucks them from the ailr again like megic.

" :
Glants win - 7-0" Power for the endless miles of wire -

The clicking telegraphs that transmit the City's
A messages,
Clicking telegraph. And bring the world's news to its giant, power-
Voi /
i bcos of newsboys shouting "Extra" driven presses.
ub-diorama - nevspaper plant.

Night comes -
But not to the City of Light.

Awake and quick and keen it stands,
An island
In the night.



Cut down lights in office buildings, stores, factories,
Increase lights in residential area.

Elevators,

Intomobile traffic, stop and start with traffic lights,(1)

Sound of auto horns.

Speed up trains,

ALl lights in residential section on

TAlANE oy
ights in tall buildings going out

The dey's work done,

The wheels in factories cease to turn.
Lights go out, as ono by one

Stores and offices are closed,

And Power carries a million workers
Down the shafts of the towers

Into the busy hum of traffic.

Traffic directed by electric sigaals,
Traffic which uncontrolled would straightway
lead to chaos.

Pover again,
Contributing to order in a modern world.

Vast oarmies of workers pour into the subways,
fhere the traine,

Plunging through the rock-riobed dark,

Carry them swiftly and safely to their homes.

The Citr's transiv lincs
Carry eight =illion passengers a 4ay.

From the railvey teraiinals
Hundreds of trains speed to the suburbs,
Carrying the half-million
Who live outside the City,

Seven million neople to be fed:

By land and sea,

By train end Sruck and ship,

The mounvains ef food pour into the metropolis,
Tyenty-one million meals a day:

From the orchards and the farms,

The dairies and the ranges of the west,

Comes a bewildering variety of foodstuffs,

Kept cool and frosh by the magic of refrigeration.

Dinnertime for the soven million:




Flashing lights on buildings - HOTEL, RESTAURANT, CAFE
J .
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Electricity and gas, in countless homes,
In restaurants and hotels,
Are preparing these millions of dinners.

In the ovening, the City's millions seek relaxzation
In the theatres, parks, muscums, libraries.

And vhat a wealth of entertainment the City offers:

The famo of the Greatb White Vay,

Whose vVery name means Iight,

Has spread to the onds of the earth.

The millions of visitors overy year

Who come to sce its brilliant plays,

Its opera, concerts, theatre-restaurants,
Have carnod it yet enother name -

Tho cross-roads of the world.

Hundreds of thousande enjoy the dramas of the screen,
Made and seen and heard only by electricity.

Others attend a sports event,
Vivid under floodlights;
Reported across the land, as well, by radio.

Still other thousands frolic at the amusement parks,
Where Power plays a pert in creating a hundred
new enjoymenis,
Or at the Fair, blazing in a glory
That oubshines the Great Vhite Way ten~fold.

Great numbers study at the night schools,
Read in the libraries, .

Seek knowledge in a hundred ways

Under the helpful lichts.

Power serves even those who stay at home to read
or play,
Or listen to the radio.

The evening hours pass.
The outer tides of darkmess
Press closer on the island.



Stors ab brighteste

Sound of fire cngines, clanging belle

Sub-diorama (Operating Room)

Practicell:
teelly all rosidence and office lights 0ff:

Sound ot
5 3 .
T traing clicking over rails

T o

And infinite stars gleam oright
Across the gulfs of endless time and space,
Geometry of night.

The City sleeps, bub never Power.

Like a beating heart,

The Power—stations pump the lifestream

Through the silent City.

The generators! rhythm is so steady, so unfailing,
That time is measured by its beat,

Clocks are kept accurete

Within a fraction of a second.

Somewhere a baby cries,
And Mother switches on the light
And comforts him.

Somewhere a thief unconsciously signals the police
0f his intrusion

Sped by radio,

Cruising patrol cars quickly surround him.

Somewherc a fire brealks oub.
Power sounds the alarm
And the fire-fighters are on the ways

Somevhere a man is taken to a hospital,
And Power, at tho operating table,
Helps to save his life.

The doctor and the surgcon

Call on Power in a hundred ways

To diagnose and oure the body's ills,

Midnight is past, but Power never sloeps.

The subways arc still running,
The Strcet lamps lit,
The traffic signals operating.

Through deep tunnels

Power specds tho trains

That nightly radieste from the metropolis

To tho other distent cities of the continent.




Sound of lapping water.

At the waterfront, J

The lights of the piers are reflected
In the lapping waters of the harbor,
As great liners cast off at high tide
For the far places of the earth.

Ship near Brooklyn Bridge leaves pier, whistles,
Effect of tugboats, moving lights on river.

Overhead drone the transport planes.

Like the homing pigeon
Drone of plane. These giant metal birds have a sixth sense too ~
. i The radio beacons
Crackling of radio beacon. That guide them straight
Light “eacon swinging on top of RCA building. To the flood-1it airports.
Airport illuminated, also rotating beacon at airport.

A1l roads lead to the City of Light,
Host to four hundred thousand visitors every day.

To supply this electricity and gas and steam,

The responsibility rests chiefly on one group of companies,
Very few lights in buildings, subways practically stopped. And the many thousands of men and women they employ.

It is they who keep these lamps lighted,

These wheels turning,

These elevators running,

It is they who see that this Power never fails,

Vision of City of Tomorrow.



Very few lights on

Sky begins to grow lighter.

Sunlight on tops of buildings.

Deylignt

Street lamps cut,

No lights in buildings.
Subways start,

Sound of machinery starting

Intensj

Eify ligng t
S in ung, Y
ergroung distributlon S
s

em.

(Music up. City of Tomorrow prejected on sky,
fades as daylight comes.)

Night nears its end.

Over the sea

4 penciled radiance

Etches a golden pattern on the mist,

And heralds the enrushing flood of light
That soon will bathe the City.

The tewers,
Last to surrender the paling shafts of sunset,
Are first to catch the flushed rays aof the dawn.

In slanting streams

The warm sunlight

Dips lower in the cenyons.
Street lamps are extinguished
Amid dissolving shadows.

And the City of Lignt
Begins another day.

(Music up for a momenb, then sjund of
machinery starting.)

Power to turn a million wheels in factories.

Power to drive the humming motors of the City's
myriad workshops,

The thousands of facteries in tall left buildings

The great outlying industrial plants.

Half a million workers

Draw their wages from these industries,

For this is the greatest manufecturing center
in the world.

Electricity and ges and steam,
Running underground,

Are what make possible,

This vast industrial center,



Distant rumble of thunder,

Sky overcast

Lights coming on in Ullildln:;s all over city,

Sub—diorama (Pilot Board)

Suppose that every factory had to make its own electricity,
And every office building had its own heating plant:

Thousands more chimneys would smother the City
In a blanket of soot and smoke and grime.

Thousands of trucks,

Delivering fuel,

Removing ashes,

Would paralyze the City's traffic.

The paradox is this:

That with all its industry,

Its crowds,

Its myriad activities,

The City of Light is one of the cleanest of the world's great

The City's electricity cammot be stored,
It must be made, as much as needed,
At the very instant of its use.

Often, in midafternoon,

A storm will overcast the sky.

Lights in millions of homes and offices
Are suddenly turned on,

Ané far more Power is required

Then the generators are producing.

What happens?

The nerve center of the City's Fower supply

Is the System Operator's Pilot Board

This shows the exact amount of electricity

Being made at the City's scattered power-stations.

A gensitive needle quivers on a dial
Eight hundred thousand kilowatts -
Fifty thousand more are needed.

The operator signals the far flung stations of the
system, ;
And more generators go into action.

cities.



Stations named light up.

Intensify lights in distribution system,

gx‘fcct of rain?
Thunder and lightning,

Storm at itg pes

h N
then clearg,t' contimies for

; a few moments,
)
Music y
P for a fey ..
W Homents befgpg show ig p ted
S Tepeated,

Up creeps the needle -
Nine hundred thousand, nine fifty,
One million kilowatts!

From Hell Gate, Waterside and Hudson Avenuc,

From the East River Station and the Sherman Creck,
The flood of Power rushes on

Through the copper network.

Up, up it goes —~ more Power!

A million and one mindred thousand,

Two mndred - three — four — five -

One and a half million kilowatts for the City of Light!
Power enough to light onc home in four

Throughout the nation.

This is the peak

To mect it,

Millions of dollars worth of extra generators
Must be maintained in instant readincss for usc.

(¥usic up, storm at its height. As it clears,
the program continues without interruption -
"Another day draws to its close", etec.)

= 1(0) >
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COURSE FOR RECEPTIONISTS AND GUIDES (25014)

WORLD'S FAIR EXHMIBIT OF CONSOLIDATED EDISON COMPANY OF NEW YORK, INC

(12 \
VISIT TO CUSTOMER SERVICE DEPARTMENT
(408 East 111th Street)

What ere the functions of the Customer Service fDepB.rtment and how is the
Department subdivided into bureaus for handling its activitids? = \

N\

What services are renderéd to customers b}r the servide buredus of the
Customer Service Department?

How are the services rendered classified according to types of customers?

How are customers' telephoixe calls for service received by the service
burcaus of the Customer Service Department?

Describe briefly how each service bureau is organized to handle service
work for the customers.

What service records are kept that make possible a sciehtific study of
customers' complaints?

Namé the major gas appliances in the or&er of their revenue producing

importance. <%, men <2 N\ rnnaas\oAs
Wowgsr \

Kame other gas appliances.
; A v
How are gas appliences rated?

Weme some automatic protective devices used in connection with gas
appliances and state the purpose of each.

Name some of the more common forms of service troubles.

What means are used to clear 3
a. a frost stoppage in a service pipe?— -
b. a rust stoppage in a house pipe?
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WORLD'S FAIR E)CRIBIT OF CONSOLIDATED EDISON COMPANY OF NEW YORK, INC

SINMA}I‘I OF ACTIVITIES OF THE S‘LLES TECENICAL BUREAU

The purpose of the Sales Technical Bureau is to perform all technical
work which is required by other units of the Sales ﬁepartment in connection with
the promotion and saié of electricit& and gas.

The perfoman}:e of this work involves the following:

1. The prepH‘ati&n of technicei studies showing how the Compm}}'s
service may best be used or improved.

2. Keepix\g informed of new epplications of electricity and gas.
3. The development of new applications of electricity and gas.
4, Conducting training courses for menbers of the Sales Department.

5. Investigation and test of new appliances to determine their
suitability for promotion by the Compeny.

6. Malliing studids for the purpose of compariﬂg the cost of our
services with those of isolated pladts.

7. Making studids of rates available for different classes of R
customers for the purpose of determining the most suitable rate.

For the purpose of efficient operation of the Bureeu, it‘is organized
into nine divisions according to the kind of technical work which is to be
performed. Each division is headed by a Supervisor.

Lighting Division

(L

[to] \1 L4\ . oplice
This Divisioh pez\'forms all work having to c}o ith b cc;r}e:;‘.c b
tion of light. It makes lighting la_*outs for x}ew and mc.:dernized. 1'g(1 :,ns
installations covering both interior and extferxor lighting, showtv.:m!: gjoi‘; o
electric signs, etc. The Division also carries on general eimadlfienve;'s
lighting such as, preparation of bulletins for the Department an

lectures to gatherings.

Air Conditioning and Refrigeration Division | 3

Air Conditioning and Refrigeration B-72=—=— 0

This Division prepares jnformation and makes studi(_as fol;.pre:r;tation
to customers on all cases releting to air conditn..or.ﬂng. r?fr:‘ﬁ:{;;z:s =
Vventilation. They also keep records of air conditioning ins
are placed on our lines.




\ the best means of appl,/mr heat to industrial processes

4-10-39
25014

0

Pihnt and Bfficiency Division ||

)

This Division prepakes &eci’mmal rt\l:ﬁzes in which the ovc*all cost
of botlln existing And proposed. isolatéd electric generating plants, and isolated
engine installations, are compared with the cost of Central Station electric
service., These studies are made for the purpose of assisting the Business
Representative in showing the advantages of Central Station Service over such
private plants. This Division maintains a complete file of #£ll such instella-
tions in the territor}} of the System SompAnies. This Division also makes
efficiency studies of the ope&'atmn of customers' mechanical equipment, such
as clevators and pumps, for the purpose of rccommending improvements in the
method of operation where possible.

Contract Service Division

\S

This Division is charged'with the distribution of rate schedules
and rate schedule leaves throughout the System. It obtaihs all rulings and
interpretations regarding the application of the terms and conditions of our
rate schedules from the Committee on Revision, Interpretation and Application
of the Rate Schedules. This Division makes numerous studies of customers'
accounts at the request of the Business Representatives to determine if the
customers are receiving service under the proper rate classifications.

Coofcing Division |[p

This Division furnishds techhical iz\fomatiun r!slnting to the use
of both gas and electricity for all cooking operations. It prepares recom-
mendations for new equipment and makes estimates of operating costs, both in
cases of commercial and residential installations. It also makes studies for
the purpose of determining how improvements in operating economies and other
improvements may be effected in existing commercial cooking instellations.

Heating Division |}

This Division recommends the proper equipment and estimates operating
cost for all gas heating prospects. It also prepares recommendations for new
heating applications, both gas and electrical, for new plants and recommendatious
for improving the heating applications in existing plants.

T )
10}

Laboratory Division G-
This Division tests appliances, principally gas, for the purpose of

determining their suitability for promotion by the Company. It assists manu-

facturers in A¥proving appliances, and makes tests for the purrose of deuerm‘nmg

\
\

Drafting & Statistical Division

A1l drafting for the Sales Department is done by this Division a
well as the preparation of graphs and charts for statistical purposes.

Clerical Division

This Division performs clerical work for the entire Bureau, including
typing, filing, follow-up work and keeping the Bureau records.
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WORLD'S FAIR EXI&IBIT OF CONSOLIDATED EDISON COMPANY OF I'EW YORK, INC

OPERATIONS OF THE COMMERCIAL RELATIONS DEPARTMENT

1. VYhat is the pH’pose of the Telepi\one Service Division?

L 2. Through whit means are ortlers transmitted from the Tenphone Service
Division to the Customer Service Department?
\ - S v 1 - .
U i 3 -
d © 3. Are electric and gas meters read b} the same meter reader?
4. What is elapsed number of days in a regular reading period?
5. Vhen are payments posted to ):ustomers' hccounts?
(S0 o i
6. Vhat axlve the main functic\ns of the De&inu_uent Accounts Division?
B Pasgkor s Jan
7. VWhat steps are taken to insure the prompt recordipg on the ledger record
of accounts which have been turned off for non-payment?
8.

Under what conditions do routine collectors cell on customers?

What are the functions of an accounting unit?

|11. How do district office and telephone service clerks ¥now what unit to
| contact? ¥

= -t
MG, »

{12, How much time is allowbd before credit actioh is talkeh?

\
o (un LATLwL canva-

13. Are bills ablivered or meiled?
D 5T 4
14. What action is taken 'b§ the accounting units to verify questionable meter
Teadings and consumptions?
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sy . . 15. When chn a \i:equas\t for service be given?

\ \NEEERN LR \ il ) s 16. kow meny days elapse between the reading of the meters and the rendition
9 of the bills?

A it a customer uses both electric mﬂ gas service, are the montkﬁy charghs

N DY rendered on a single bill?
OPERATIONS OF THE DISTRICT OFFICES
i 18. How does the service clerk determine whether or not to assess & deposit?
§
19. How are high bill complaints in a aistrict office handled?.
- 20. How do service clerts handle rapurts of gas leaks? Emergen/c\\( leaks?
No lights? i ke e 3
; x 21, What semsﬂ hpplu:aticns foh 1ight, phver, and gas are accepted by 2
N » service c‘_\\erk? 5 N T - B '
y SRR E G o, . = 13 gt ;
_ 22. How are requos\:s for ‘se;x;vice supplied vy affiliated compahies handled?
AN . 5 23, How will the service cler ﬁxplaiﬁ a\} avé(ngc bill?
N T i o 24. Hou will the service clerk explein the coel aYjustment charge?
} -
i \aooml i 25 How will a, service c].erk handle a deposit cash refund? LS
: | B sty « o .’ ;
ol g : 26. What chccki ‘are honn;ed b\ the cashxer after being epproved by the
o X, manager for paymenb‘ , 17 i

3s, N aussead W ® 1
o LG o uhiin | |

W ey Cl

27. How will service clerlfs haqdle requests for extensions ol payments on

bills and dep051ts'i
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WORLD'S FAIR EJC%!IBIT OF CONSOLIDATED EDISON COMPANY OF NEW YORK, INC

GAS PRODUCTION

1. What kinds of manufactu}ed. gas are made by the Company?

2. Vmat is the total rateﬁ generating capacity of a.‘Ll of thé Companies'
gas ma:xufugturing plants? T

3. Neame the seven gas manufacturing plants belonging to our Compan&. =

4, YName the two largest gas penufabturing plints and state vhete they aTe
located.

5. What must be the heating vai\ls of 1l gas sold to customers and by whom
vas this figure established?

6. Explaiﬁ briefly how cokb oveh ges is made.
7. Vhat are some of the valuable by-products of coke oveh gas manufacturé?

8. Explain briefly how carburete&i\ilc.tar gas is made. &

9. 1Is there nn§- water in carbureted water gas?
Ny x.

GAS DISTRIBUTION

10. Vhat arcas within the City of Nev York are supplied with gas by the
Consolidated Edison Company of New York, Inc.?

11. How many miles ‘of gas moin are jncluded in our Companies' gas distribution

system? =
=

12. Approximately how many g£as services are installed at present from our

Companies' gas distribution systen?

) A
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13. At vhat pressure is gas supplied to the customers' appliances and by
whom were these pressure limits established?

14, Yhat have been the moximum and minimum d2ily gas sendouts to date?

(b 2 wudeer.

15. On what days of the week does the Company generally experience its
moximum and minimum gas sendouts for the week?

| 16, Who supplies ges to the World's Fair? E

[Sa

17. Give the sources of ges supplied to the World's Fair by our Company;
trace the route of the gas supplied; end describe what pumping facilities

__are used. — -

18. At what pressure is gas supplied to the World's Fair end what is the
| maximum anticipated hourly consmnption of gas?

| 19. What additional gas distridbution facilities were made necessary by the

World's Fair? ol

o

10. What are the .,réq\rl,remenbs to disp

1. Do we extend Deferred Payment Flen
0 s Pk )

ar

1lay eppliances in the Showroom?

5 to customers?

o carricd on by the Compeny?
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WORLD'S FAIR E.GIBIT OF CONSOLIDATED EDISON COMPANY OF NEW YORK, 1nc

RETAIL SALES PROBLEMS AND DISTRICT OFFICE SET-UP

1.

2,

>

What is the general finction of a Disttict Sales Office?
s S ST PR )) o
What are the (lluties of a Business Representative?

3 L MY

« Vot it 2
What are the dutiqs o.f’.the }ns

<\

eForce?‘ = de e e
\

Does the District Saiés Force handle 2ll cases in its w,x‘ri!:or)L or are
Speclal cases segferated, and if sb, now? \

W% A

How are consumers' bi{l complaints adjusted?

How does the District Office advise consumers of: :
a. advantageous rates? = \
b. modern or improved 1ighting? !
¢. efficient operation of equipment?

SALES PROMOTION

7.

8.

©

22 What special promotional ac

What is the general purpose of the Showroon?
How are customers‘ orders filled?

’-Ihat ig meanc b§/ "direct sellitkg"? \ S S AV N
f,) \\- N, (o D
What are the réqulrements to display applionc

o st

ROV

es in the Showroom?®

Aty dow N\

s?
Do we extend Deferred Payment Flans sojfciatores

Vel ol NeuMts catusat)
tivities are carricd on by the Compeny?

P VIS
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|SALES TECHNICAL PROBLEMS

|13. Vhat is the proper objective of the Company in preparing information for

| the technical guigigncs of a custm_ner? 2

114. What attitude does the Sales Technical Bureau assume when naj:ing studibe
| where competitive services are iAvolved?

| A -

115, State approximately what parcehtagé of gas soltk bi the Company to the

{ following classes of customers is Residentizl, Commercisl, Industrial.
116, State the principel uses of gas in the home and restsurants.
| a% e (0aFe ¢ 7 ~

|
|
| OPERATIONS OF THE WHOLESALE BUSINESS BUREAU
|

|17, State some industrisl uses of gas. Rsvan

|
| 18, What is the general function of the Wholesole Business Bureau?
| N D \ AR S

‘ 19. What are the duties of the Wholesale Busin_esé Representative?
i\ = \ S

y \

| \2 SRR (& A A
b N

| 20. Who is responsible for the selection of & proper service classification -

the customer or the Company? — \ "
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PERSQOILEL AND RELATED ACTIVITIZS

1. Vhy is a Personnel Department essentizl to a well organized company?

the following:

a. the employea- ™" °: 7
b. other departments \ M
c. oltside compenics and ol‘gcmizations

d. the general public.— i S

2. Mention the services periormed by the Personnel Department in relation to
|

|

|

|

|

|

3., What is the Company's emplovment policy relative 4o the following?

| a. general qualifications of new applicants- *
b. attitude of the Company toward former c-mp\avLeS» \\
c. kinds of emplojment, such as
(1) temporary- i)
(2) on trial- Ay o~ \w
(3) on loan- Kawusl "

L, What are the personnel poli!eies rall:ive to the following?

a. Jjob enalysis and jod standa&dizati\m’ ' ?
b. gt:ha:&eyef working hours for office end field cmglo&ccs- 3
c. overtime - Y b s linti- A
d. time off with pay- ‘\\°-

e. time off without pay- .

\

. What steps are ts.kek in the training of an cgp?.o:rcc?
5. a. How and by whom is the advencement of employees supervised and rated
and what use \is made of these ratings?
b. How may an mnpioyee initiate advancenent?
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7.

Y

VWhat is the general procedure reletive to the transfer of employees
botweon departments or between affilianted ponies?

a. to prevent lay-offs
b. to fill existing vacancies
c. to provide vacation relief

following in teminations of service
, retirement, and lay-off?

¥hat 1s the procedure exercised by
such as resignation, release, disc

nar

a. the employing department
b. +the Personnel Department
c. the Company officials

How is Group Insurance affoctod by termination of service?
\

What are the medical facilities aveilable under the Sic}t Bhhefit Fl:ﬂl and
what is the rélative cost to the employee and to the Go:npsmk?

What Retirement Plan has the Company in effect and how is it affected by
Unemployment Insurance and Sociol Security Benefits? ;
What financizl aid is available to employees vy or with the aid of
Company?

he

a. temporary loans L'\ 4
b. tuition loens Ne

c. help to employees in need |

Vhat is "Worlmen's Compensation! and hov is the Company involved?

How is the Personnel Department involved in collective bargeining &ac

i I a wenty-five year service
Define meritorious award, suggestion award, end tweniy-iive e E
awvard.,

G S
e 1d how are they usedl
What records are kept in the Personnel Department and how ere ¥

\
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DISTRICT  BOUNDARIES

CUSTOMER SERVICE DEPARTMENT
MANHATTAN BUREAU
40B E.INST.

F.E. VILAS, SUPERINTENDENT

DIST. DISTRICT ADDRESS LEHIGH-4
NO. FOREMAN | MEETING PLACE| ‘EXT.
1 J.McDONNELL 157 HESTER ST. Bl
2 H.KOHL 120 SULLIVAN ST. 80
3 G.REID 168 W.23 ST. 98
4 F.HALE 212 W.57 ST. 97
5 C.MONTURO 200 W.66 ST. 90
6 | H.KOERNER 236 W.72 ST. 186 first
7 A.Mc GONNELL 171 W.107 ST. 92
8 F. SCHENCK 21 AUDUBON AVE. 91
9 G.WIEMER 21 AUDUBON AVE. 47
10 F.STOKEM 32 W.125 ST. 48
ne

1" V.NUNZIATO 408 E.NIST. L
12 J.SHOCK 1292 LEXINGTON AVE]

of
13 G.DALY 1292 LEXINGTON AVE
14 W. PURDY 708 FIRST AVE.

,a
5 | 9.STEWART WE.16 ST.
6 | M.TAYLOR WE.16ST.

KEY

o MEETING PLACE
— DISTRICT LINES
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